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Why Dynamics Telephony PHONE SYSYEM ?

Ultimate innovation and flexibility when CRM is part of the phone system,
from one vendor

o CRM data enables innovative phone call routing and reporting.

e Single vendor delivering CRM and PHONE SYSTEM

o No integration required
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Voice Drop

Save time and always leave a bright-sounding accurate message

e Play pre-recorded message into customer’s voicemail
o Available on the Outcomes list

d Q e Outcome...

o  Can also schedule a retry Dynamics I
o Definable per queue - Not Inferesed N
o Definable per agent if you have personal queues : . iteresied
o Define as many as you need Pt s p
o  Use your phone to record or listen to the message I :[ZZD:C""
VoiooNiai -1 Hr
e One-click:
o Play the voice-drop message, l ktt oo
o Log the call in CRM,
o Save current CRM form,
o Set up a callback for tomorrow - as a CRM phonecall with due date,
o Hang up the call and present the next one.
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Customers answer more if the call is from a local number.

Define a Calling Number per user (extension)

Auto-select a calling number per call
based on CRM field in the dialed record

o E.g. campaign name, record owner, or area
o You can also set a default that is used for all other calls

Inbound calls to the number can be to a different

phone system.
o Keep your current inbound phone system during the transition.




Multi-Brand Features
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When your users handle calls for multiple brands...

e Pop the brand name and icon with the incoming call

o User always knows which brand to represent

e Only search for the caller
in the correct brand

o Maintain brand integrity

e Dial customers and
display the correct number for the brand

o In case the customer calls you back

John Doe 5550112

BRAND X inbound

State: incoming
Via BRAND X

phonecall: 5550112

contact: John Doe

Answer “* Reject
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USER INFORMATION

User Category

e et d /IP — VIP
RETAIL
MEUTRAL
MARGINAL
LOWY WVALLIE -

Dynamics 365 DT Sales Hub

o T— -E_Sa\.re G Save & Close -+ New
- P,
\

- \
Yvonne McKay (sample) - saved MEWep Eddie Steede
Lead - Lead - Status Chwner
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Dynamics 365 = Sales Team Member pe

Dynamics Telephony - Recent Abandons v

Call From Call Tag ~ | Attempt ~ | Phone Number ~~ Queue

Wesley Perry  VIP 4 B135551212 Sales North

Dean Howa... MNormal 4416285551212 Sales North

new unknown MNormal ; 35384 CLICK TO CALL
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Dynamics 365 Sales Team Member bl g +

E Show Chart 7 Email Appointment @ Phone Call Letter 2 fax

@ Dynamics Telephony| - Recent Abandons v v arch this view

rv

+ | Call From ~ Call Tag ~ | Attempt *~ | Phone Number ~~ Queue Call Outcome ~ | Amrival Time |~

Wesley Perry  VIP 6135551212 Priority Leads ~ Abandon 4/22/2021 5:07...

Dean Howa... Normal 4416285551212 Sales North Abandon 4/22/2021 5:06.

= & X

new unknown Normal 3868551212 Sales North Abandar 4/22/2021 5:03...

1-16 of 16 (0 selected)
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Queues membership and status

PHONE SYSTEM makes queue management easy.

e Click on the queue to join / leave

e Per queue realtime status numbers.




